
Monday 13th February 2025

Dear parent/carer

Re: CPA Parent/Carer Survey - Summary of outcomes

We have had the results from our parent/carer survey that 141 of you completed
last November.

Thank you to all of you who completed this. We will be using the information to
improve our school even further.

I have summarised the key points below under ‘Strengths’ and ‘Areas for
development’ as well as outlining actions we will be taking to address these
areas.

Highest scores/ Strengths



Lowest scores/areas for development

These are our 3 lowest areas followed again by a question breakdown:

Summary

It is very pleasing to know that the parents within the community have full
confidence, trust and respect in the school and they also have expressed how
the school meets their child’s needs.

With regards to the areas of development, which I have taken on board and
thought about carefully; please see below an action plan on how the school
intends on successfully improving the areas mentioned above.

Issue Action

Informing Parents
55%

(Q9)
How informed do you feel with regard
to how your child is doing socially?

● Feedback to staff
● CT and SS to build up positive partnership

with parent/carers
● Ensure any parent who have not attended

Parent Consultations CT meet with them
● Encourage parents to attend Parental

Engagement and Open Classroom
sessions



● Additonal parents meetings for DSB pupils
● Workshops for parents to support with

transitioning into the next year group
● Workshops for parents in EYFS-KS1

Communication Methods
53%

(Q10)
In general how satisfied are you with
the school’s communication with you?

● Feedback to staff and Academy Council
● Communication with parents via MCAS,

newsletter, website, face to face meetings
● Ensure all parents are signed up to the

MCAS and know how to navigate the app
● Drop in sessions for parents to support with

using the MCAS app

School accessibility
43%

(Q18)
How often do you see your feedback
to the school has an impact?

● Encourage parents to attend Academy
Council

● Ensure feedback from AC council
meetings is feedback to parents

● School updates in the newsletter/website
● Feedback from parent survey shared

Thank you once again to those parents who took the time to respond to the
survey. Your feedback about the school is valuable.

Finally-Congratulations to Nurcan Nuseybe Tossun who won the £50 voucher.

Tahreena Ward
Principal


